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Board of Trustees 
Gale Fisk, President 
Ron Cooper, Vice President 
Clay Wallace, Treasurer 
John Hale, Secretary 
Dan Wilson, Trustee 
 
 

CWA staff 
Lenore Heffernan, 
 Business Manager 
Dan Peterson,  
 Operations Manager 
Peter Turner,  
 IT Analyst 
Andrew Turner,  
 IT Analyst  
 
 

Board meetings 
Board meetings are 2 pm 
on the third Wednesday of 
each month. Call the office 
at (360) 387-9136 to 
confirm the meeting time 
and location. 

In this issue 

Visit www.camanowater.com for announcements and more. 

Water testing in progress 

As you’re walking or driving around the Camano 

Water Association (CWA) service area (the Country 

Club area), you might see water running from a 

sample station like the one pictured here. This 

means that water testing is in progress. 

 

Every weekday, a water technician turns on the 

water at three of the 11 CWA sample stations and 

lets the water flow to ensure a reliable sample to 

check for the appropriate chlorine levels. 

 

Please be assured that the water runs for no more 

than 15 minutes. A water technician will return 

soon, take the water sample, and turn off the water. 

 

If the water is turned off before it has run for the 

proper amount of time, the technician will have to 

start the process over again. For more information, 

email info@camanowater.com. 

Keep your meter accessible for readings and testing 
Can you find the water meter in this photo?  

As a Camano Water Association (CWA) customer, you’re 
responsible for keeping your water meter accessible. This is 
essential for your bimonthly meter readings as well as for 
your annual backflow device testing. 

If technicians cannot access your meter, you can be charged 
up to $100. Clear your meter area of landscaping or other 
obstructions. There should be at least two feet of clearance 
around the meter and at least six feet above the meter.  

If you don’t know your meter location or if your meter box 
needs maintenance, contact CWA at (360) 387-9136 or 
info@camanowater.com. 

https://www.camanowater.com
mailto:info@camanowater.com
mailto:info@camanowater.com
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Camano Water Association (CWA) is governed by the Board of 
Trustees, elected from and by the CWA membership. The trustees are 
responsible for financial oversight, staff management, and policies 
governing the use and operation of the water company which serves 
1,181 households in the Country Club area of Camano Island.  
 

Vote for your trustees 
Enclosed with this newsletter is your ballot to vote for two trustees 
who are running for another three-year term: Gael Fisk and John Hale. 
See the two candidate statements with the ballot and submit your 
ballot before the 9:30 am start of the annual meeting on Saturday, 
November 5. 
 

New board appointees 
Filling the slots of recently vacated board positions are new trustees 
Clay Wallace and Dan Wilson. Clay is a retired architect and facilities 
project manager. He has been a Camano Island resident and CWA 
member since 2017. He was appointed as a trustee last November 
and in August he was elected board treasurer. Dan is a geologist and 
business owner and has lived on Camano Island since 2018. He has 
attended recent CWA board meetings and was appointed as a trustee 
in September.  
 

Thank you to Ross Michel 
Ross Michel has served on the Board of Trustees since 2019, and 
CWA thanks him for his service. For several years, Ross regularly 
attended board meetings and also served on the CWA Emergency 
Preparedness Committee. He was appointed to the board in 2019 to 
fill a vacant seat and then was elected in 2021. We appreciate his 
contributions. 
 

Consider your participation 
CWA encourages other members to get involved with the business of 
running the water company. Here are some ways: 
• Come to the annual membership meeting on November 5. 
• Come to a monthly board meeting, generally held at 2 pm on the 

third Wednesday of each month. Please contact the office in 
advance of a meeting if you have a concern for the board.  

• Go to camanowater.com/news-board-minutes to see past board 
minutes about water company business. 

• Go to camanowater.com/bylaws-policies to dig deeper into water 
system rules and governance. 

• Contact the CWA office and discuss other ways you might learn 
more and get involved.  

Camano Water Association invites you to bring your 
expertise and talent to help improve water service 
in your community.  

Make sure the CWA office has your current phone number and email address. 

Important water dates 
Mark your calendar with the following important 

dates about your water service:  

 

October 19: Board meeting 

November 5: Annual members meeting 

November 7: Bills mailed 

November 11: Office closed for Veterans Day 

November 16: Board meeting 

November 24-25: Office closed for Thanksgiving 

November 30: November bill due 

December 21: Board meeting 

December 26: Office closed for Christmas 

January 2: Office closed for New Year’s Day 

January 6: Bills mailed  

January 18: Board meeting 

January 31: January bill due 

 

To view the CWA calendar for the year, go to 

camanowater.com and click the Calendar tab. You 

can also print the year-at-a-glance CWA calendar. 

Thank you to past and present trustees 

https://camanowater.com/news-board-minutes/
https://camanowater.com/bylaws-policies/
https://camanowater.com/bylaws-policies/
http://camanowater.com
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The first steps in your home and neighborhood to take after an emergency 

If a disaster strikes your home and neighborhood, it can be 
difficult to think clearly about the most important priorities. 
Here are the first six steps to take in the first 60 minutes 
immediately following the disaster to secure your home and 
protect your neighborhood. 
 
1. Take care of your loved ones. 
2. Dress for safety: Consider a bicycle helmet or hard hat, 

sturdy shoes, and leather gloves. 
3. Check the natural gas or propane at your home, and shut 

them off if necessary to prevent fire. 
4. Shut off water at the house main to trap water in your 

home and keep contamination out. If you don’t know 
how to shut off the water to your home, contact Camano 
Water Association at (360) 387-9136. 

5. Place a large HELP or OK sign on your front door or 
window to help your neighbors and first responders 
locate who needs help first. 

6. Put your fire extinguisher on the sidewalk or where 
neighbors can see it, making extinguishers available to 
the neighborhood. 

 
 
For more information about these first steps after a disaster, 
go to www.islandcountywa.gov/DEM/Pages/Map-Your-
Neighborhood.aspx and the http://ncna.info/Images/
MapYourNeighborhood_booklet.pdf. For more information 
about disaster preparedness, go to 
camanopreparednessgroup.org.  

In 2021, Camano Water Association (CWA) households used an 
average of 124 gallons per day, or 47 gallons per person, with 
peak usage between June and September. While this is much 
better than the US average of 82 gallons of water each day, we 
can all use at least 20 percent less water — and save hundreds 
of dollars per year — by adjusting some of our habits and 
installing water-efficient fixtures and appliances. Here are some 
tips offered by the US Environmental Protection Agency. 
 
• Run the dishwasher only when it’s full. This can eliminate 

one load of dishes per week and save the average family 
nearly 320 gallons of water annually. 

• Consider how you hand-wash your dishes. Letting your 
faucet run for five minutes while washing dishes can waste 
10 gallons of water and uses enough energy to power a 60-
watt light bulb for 18 hours. 

• Turn off the tap while brushing your teeth and shaving. 
This can save 18 gallons of water per day. 

 
For more information about water-saving tips, go to www.epa.gov/watersense/statistics-and-facts. 

Sign up for easy automatic bill payments from your bank account. 

Save water with simple adjustments 

https://www.islandcountywa.gov/DEM/Pages/Map-Your-Neighborhood.aspx
https://www.islandcountywa.gov/DEM/Pages/Map-Your-Neighborhood.aspx
http://ncna.info/Images/MapYourNeighborhood_booklet.pdf
http://ncna.info/Images/MapYourNeighborhood_booklet.pdf
http://camanopreparednessgroup.org/
https://www.epa.gov/watersense/statistics-and-facts
https://www.epa.gov/watersense/statistics-and-facts
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CWA: Providing quality drinking water to people in the Camano Country Club area. 

Annual membership meeting to be held Saturday, November 5 

Inside: 

Ballots and meeting 

agenda  

All Camano Water Association (CWA) members are 
encouraged to come to the annual membership meeting 
from 9:30 to 11 am on Saturday, November 5, at the 
Camano Country Club at 1243 S. Beach Drive, in the main 
banquet room.   
 
See the enclosed meeting notice for the complete agenda. A 
highlighted topic will be the CWA South Expansion Area. 
 
The meeting will feature a slideshow of recent capital 
improvement projects, a financial report, and reports from 
the President, Treasurer, and Operations Manager.  
 
You’ll learn more about how your water company keeps 
your water flowing safely and efficiently to your home, and 
everything your water bills pay for throughout the year.  
 
Ballots for the board trustee election will be counted as part 
of meeting business. Incumbents Gael Fisk and John Hale 
are running for reelection. Please read the candidate 

statements and mark your ballots which are enclosed with 
this newsletter. Mail or drop off your ballot at the CWA 
office on 82 W. Monticello, or bring it to the annual meeting. 
To be counted, ballots must be received before the 9:30 am 
start of the November 5 annual meeting. 
 
Door prizes will be offered. For more information, contact 
CWA at info@camanowater.com or (360) 387-9136. 

mailto:info@camanowater.com

