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Water System Plan lays out 10-year company strategy 

Board of Trustees 
Dave Weir, President 
Gael Fisk, Vice President 
Richard Pelland, Treasurer 
Ron Cooper, Secretary 
John Hale, Trustee 
 
 

CWA staff 
Lenore Heffernan, 
 Business Manager 
Dan Peterson,  
 Operations Manager 
Peter Turner,  
 IT Analyst 
Andrew Turner,  
 IT Analyst II  
 
 

Board meetings 
Board meetings are 2 pm 
on the third Tuesday of 
each month and adhere to 
pandemic safety 
restrictions. For the 
meeting location, contact 
info@camanowater.com 
or (360) 387-9136. 

Camano Water Association (CWA) 
has recently completed its 2,000-
page Water System Plan, and it’s 
now being reviewed by the 
Washington State Department of 
Health and Island County. 
 
The Water System Plan includes a 
system analysis and covers CWA 
programs and strategies for the next 
10 years, including the: 
 
• Water use efficiency program 
• Source water protection 
• Operations and maintenance 
• Capital improvements program 
• Financial program 
 
The plan features comprehensive 
information about CWA water 
capacity, water rights, well supply, 
wellhead protection, treatment 
systems, and the distribution system 
including pumping and piping. 
 
CWA serves 1,155 households 
throughout its Camano Country Club 
service area. Washington state law 
requires all water systems serving 
1,000 connections or more to 
develop a Water System Plan every 
10 years. The plan is intended to 
ensure a safe, successful, and 
sustainable community water 
system.  
 
After the Water System Plan is 
approved, it will be made available to 
CWA members.  

In this issue 

Three new transfer pumps were installed as part of the 
CWA treatment plant upgrade project completed this 
summer. The CWA Water System Plan outlines the  
10-year plan for future capital improvement projects as 
well as operations and maintenance of the water 
source, treatment, storage, and distribution systems. 

Visit www.camanowater.com for announcements and more. 

Important water dates 
Mark your calendar with the following important dates 

about your water service: 

 

October 20: Board meeting 

November 6: November bills mailed 

November 11: Office closed for Veterans Day 

November 14: Annual members meeting 

November 17: Board meeting 

November 26-27: Office closed for Thanksgiving holiday 

December 15: Board meeting 

December 25: Office closed for Christmas Day 

 

To view the CWA calendar for the year, go to 

camanowater.com and click the Calendar tab. You can 

also print the year-at-a-glance CWA calendar. 

mailto:info@camanowater.com
https://www.camanowater.com
http://camanowater.com
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Danae Willson to retire from board after eight dedicated years of service 

 

To clear discolored water, run your outside then inside faucets for a few minutes. 

Paying your bill when the office is closed 
To keep everyone safe in the pandemic, the Camano Water 
Association (CWA) office is closed to the public as it has been since 
March 24. While the office remains closed, please note the following 
bill pay options: 

• Check payments: One of the easiest ways to pay your bill is to 
simply mail it to 82 W. Monticello, Camano Island, WA 98282. Or, 
drop off your check or money order in the drop box located outside 
the CWA office at 82 W. Monticello.  

• Automatic bill pay: Visit camanowater.com. On the Home page, 
click Sign Up For The Automatic Payment Plan. In the page that 
appears, click Automatic Payment Plan Application.  

• Bank bill pay: Use your financial institution’s online bill-paying 
service. 

• NO cash payments: Do not drop off cash in the CWA drop box. 
Instead, drop off a money order, which you can get at banks, grocery stores, and convenience stores.  

• NO online or credit card payments: Aside from your bank’s bill pay service, CWA is not set up to take payments from third-
party online payment services, credit cards, debit cards, or PayPal. 

Those who are able should continue to keep their account payments up to date. CWA is willing to work with you if you are 
unable to pay your bill in full. Please call the office at (360) 387-9136 if you have questions or require assistance. 

Longtime Camano Water Association 

(CWA) trustee Danae Willson has 

decided to retire from the Board of 

Trustees, which she joined in April 2012. 

 

Through her efforts with professional 

communications, Danae has made an 

indelible mark on CWA. She worked 

with a designer creating the CWA logo 

and other branding elements adopted in 

2014. She also conceived this very 

newsletter, which launched in 2013 to 

inform CWA members about their water. 

 

Speaking for the 

board to Danae, 

CWA Board 

Secretary Ron 

Cooper said, 

“Thank you for your 

dedication to CWA 

and our goal of 

providing the best 

water and 

outstanding value.” 

Danae took on leadership of the Camano 

Island Water Project which started in 

2015 and brings together about 50 

water systems each spring and fall. Last 

year the group hosted a forum with 

more than 15 service providers, 

engineers, water system operators, 

county and state representatives, 

bankers, and the Washington State 

Department of Health. Participants 

discussed potential adverse water 

situations and their possible solutions. 

 

Danae also served several terms as 

board secretary. “I am proud of my work 

with CWA, helping turn the ’ship’...to a 

solid and future-forward water 

company,” she said. 

Thank you, Dennis Moraski 
The CWA board thanks Dennis Moraski as he resigns from 
his position as trustee. 

In his capacity as trustee, Dennis visited all the CWA plants, 
wells, and facilities. His extensive engineering experience 
offered a perspective to the Board of Trustees that 
challenged its thinking and methods in a healthy way that 
helps the organization improve.  

Many thanks to Dennis, for his time and expertise with CWA. 

You can drop your check or money order in the CWA 
office drop box near the front door. Never drop off cash.  

camanowater.com
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Expect the unexpected, and prepare 

This year’s pandemic and wildfires have accentuated the need for 
us all to prepare for different types of emergencies. That’s the 
focus of a number of small but important projects that Camano 
Water Association will take on in 2021. The wood doors to the 
well houses will be replaced with steel frame doors, the treatment 
plant area will be cleared, and security fencing will be installed. 
 
With winter approaching, we all need to prepare for the possibility 
of power outages and flooding. Have a go-bag ready for each 
member of your family (including pets!) in case you have to 
evacuate. Store at least a five-day supply of food, water, and 
medicines in the event you have to shelter in place because of a 
power outage or other disaster. 
 
Although the Camano Preparedness Group has suspended in-person meetings and workshops, they’re offering programs via 
Zoom. Recent meetings have been on emergency neighborhood mapping, the psycho-social impact of the pandemic, and 
Community Emergency Response Team (CERT) training. Check camanopreparednessgroup.org for upcoming programs. 
 
Ready yourselves for a winter of continued COVID-19 precautions combined with the regular flu. Prepare your home and 
supplies in case you must self-quarantine. If you care for a family member, find a backup caregiver in the event you need to 
isolate. Keep an eye on Island County’s pandemic updates by visiting islandcountywa.gov. Keep your distance, wear your mask, 
get your flu shot, and wash your hands. Together, we will get through this! 

Assemble a go-bag for each member of the family in case 
you need to evacuate in an emergency. 

CWA seeking members who can offer time and professionalism  
Get to know the inner workings of your water company and 
connect with your neighbors by volunteering your time and 
expertise for the good of your Camano Country Club 
community — the service area of Camano Water 
Association (CWA).  
 
Your involvement can be small or large: 
 
• Volunteer for a quick occasional project 
• Sit in on monthly board meetings 
• Serve on an ad hoc committee or advisory council 
• Run for a three-year seat on the Board of Trustees 
 
Any member of Camano Water Association is eligible to 
serve on the Board of Trustees, which is made up of at least 
five members. This innovative board sets company strategy 
and policy, reviews capital improvements to the water 
treatment and distribution system, oversees the budget, and 
supervises the four-person staff. 

To learn more about Camano Water Association, the work 
of its board, and other volunteer opportunities, contact 
the office at info@camanowater.com, (360) 387-9136. 
Or, explore camanowater.com.  

CWA most needs working professionals who are  
up to date with current best practices in: 
 

Construction management 

Finance 

Business law 

Civil engineering 

Geotechnical 

Human resources 

Facilities and operations 

Information technology 

Communications and marketing 

Make sure the CWA office has your current phone number and email address. 

http://camanopreparednessgroup.org/
https://www.islandcountywa.gov/Health/Pages/COVID-19.aspx
mailto:info@camanowater.com
https://camanowater.com


82 W Monticello Drive 

Camano Island, WA  98282 

(360) 387-9136 ofc 
(360) 387-3318 fax 
info@camanowater.com 
www.camanowater.com 

CWA: Providing quality drinking water to people in the Camano Country Club area. 

Annual membership meeting November 14 at the Camano Clubhouse 

Inside: 

Ballots and meeting 

agenda  

To hold the Camano Water Association (CWA) annual membership 
meeting in person while still safely distancing, the location has changed 
from the usual CWA office to the Camano County Club on S. Beach 
Drive. The date has also changed from November 7 to November 14.  
 
 WHAT: Annual Membership Meeting 
 WHEN:  Saturday, November 14 (instead of November 7) 
  9:30-11 am 
 WHERE:  Camano Country Club (instead of the CWA office),  
  1243 S. Beach Drive, in the main banquet room.  
  Go forward from the front door. A sign will direct you.  

            Note that all present should wear masks. 
 
 

Review the enclosed statement from Richard Pelland who is running for re-election. Mark your ballot 
and then mail or drop it off at the CWA office on 82 W. Monticello, or bring it to the annual meeting. 
To be counted, ballots must be received before the 9:30 am start of the November 14 annual meeting. 
 
In addition to the board election, the meeting will include reports on finances, capital improvements, 
maintenance, and upcoming projects. See the enclosed meeting notice for the agenda. For more 
information, contact CWA at info@camanowater.com or (360) 387-9136. 

Learn more about your water at the annual 
membership meeting 9:30-11 am November 14 
at the Camano Country Club banquet room. 

mailto:info@camanowater.com

