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Quality water treatment ensured for another generation
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Water coming from the ground
water and reservoirs isn’t
necessarily ready for you to drink
right away. The water must be
treated to remove certain minerals
and organic impurities. This is the
work of the Camano Water
Association treatment plant,
located on Bonnie Lane.
Previously, all the water treatment
equipment was in a one-room
960-square-foot-building. Having
all the equipment so close
GS2 contractors install new pipes for the Camano Water
together caused corrosion
Association treatment plant upgrade project.
problems with the filtration tanks.
The transfer pumps also had pitting and wear
The project was designed by Cane
because of its previous layout.
Engineering and carried out by GS2, with
assistance from Ackermann Electric
In late January, CWA started the treatment
Company, TMG, and Automation Electric &
plant upgrade project, which was completed
Controls Inc.
this month for a cost of $495,988.
This upgrade ensures that the life of the CWA
This project added a 660-square-foot
treatment plant is extended by 15 to 20 years.
extension to the building. This extension now
In turn, this means you, as CWA members,
houses the new chlorine tanks and chlorine
can be confident in the quality of the water
generator, along with storage for salt and
coming out of your tap for years to come.
permanganate. Three new transfer pumps
were also installed in the original section of
the building.
The treatment plant
upgrade project built an
extension onto the
existing one-room
treatment plant, which
now contains the new
transfer pumps,
chlorine tanks,
chlorine generator, and
permanganate liquid.

Visit www.camanowater.com for announcements and more.
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Water conservation goals on target
Camano Water Association (CWA)
has been working toward its goal of
helping you conserve water and
therefore keep your water costs
down.
Nationwide, average water
consumption is 234 gallons per
household per day, assuming 2.61
people per household. Although
household water consumption
fluctuates year over year, often
because of weather conditions, in
2019 CWA households averaged
123 gallons per day, significantly
lower than the national average.
CWA households have averaged
water usage of less than 200 gallons
per household per day since 2009.

Also in 2019, system leakage was
just 7.4 percent in a water system
that produced 56 million gallons of
water throughout the year. Leakage
has been controlled through the
replacement of old pipes and
installation of new meters
throughout the system.

Read more about efforts to improve
water conservation in the two-page
2019 CWA Water Use Efficiency
Report posted on the web at
www.camanowater.com and
submitted to the Washington State
Department of Health.
Reports are also available from the
CWA office upon request.

Important water dates
Mark your calendar with the following
important dates about your water service:
July 3: Office closed for July 4 holiday
July 6: July bills mailed
July 21: CWA board meeting
August 18: CWA board meeting
September 7: Office closed for Labor Day
September 8: September bills mailed
September 15: CWA board meeting
October 20: CWA board meeting
November 7: Annual members meeting
To view the CWA calendar for the year,
go to camanowater.com and click the
Calendar tab. You can also print the
year-at-a-glance CWA calendar.

See the water quality report
The water supplying your home makes a journey
from a deep aquifer to Camano Water Association
(CWA) wells, to the treatment plant, to reservoirs,
to the system of pipes throughout the Country
Club area, finally to flow abundantly and safely out
of your taps.
At the CWA treatment plant, this water is treated
with permanganate and chlorine for oxidation and
filtered to remove iron and manganese.
CWA tests your water quality regularly for
chemicals like copper and manganese, organic
compounds, and coliform bacteria. The 2019
water quality analysis of more than two dozen
substances reveals all test results within
acceptable levels.

Two new chlorine tanks have been installed as part of the upgrade to the
CWA treatment plant. See the related story on page 1.

CWA reports test results annually in its Drinking Water Quality Report, also known as the Consumer Confidence Report. This
four-page report is submitted to the Washington State Department of Health and is available for your review. Visit
www.camanowater.com and click Consumer Confidence Report 2019. Or, call (360) 387-9136.

Before you dig, call 811—you’ll be notified of your utility locations in 48 hours, for free.
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Preparing, responding, and recovering from disaster
There are three phases to any disaster, including a viral pandemic:
preparation, response, and recovery.
Camano Water Association (CWA) has been preparing measures to
ensure ample water supply and delivery during a disaster. CWA has
also partnered with other island organizations for emergency response.
CWA has also been encouraging members to prepare themselves and
their families by learning emergency response techniques, preparing an
evacuation bag, and collecting supplies for sheltering in place.
Since late March, as a society we moved from the preparation phase to
a disaster response phase, when our preparation either paid off or left
us scrambling as we dealt with scanty supplies of certain items at the stores and shelter-in-place orders.
With luck, perhaps soon we’ll move to the recovery phase, although no doubt there will still be rules and guidelines about
hand-washing, distancing, crowds, and masks.
But just because we need to stay six feet apart doesn’t mean we can’t call our neighbors to check on them, or find out if they
need something on your next grocery or pharmacy run. You might also help make masks for group living facilities, store
employees, and more. Volunteers might be needed to help staff COVID-19 testing sites. For more information about COVID-19
response on Camano Island, visit islandcountywa.gov.

How to pay your bill when the office is closed
The Camano Water Association (CWA) office has been closed to the public since
March 24. While the office remains closed, please note the following bill pay options:
• Check payments: Please drop checks or money orders in the drop box located

outside the CWA office at 82 W. Monticello. Checks are collected daily.
• Cash payments: Do not drop off cash in the CWA drop box. Instead, drop off a

money order, which you can get at banks, grocery stores, or convenience stores.
• Bank bill pay: Use your financial institution’s online bill-paying service.
• Automatic bill pay: Visit camanowater.com. On the Home page, click Sign Up For

The Automatic Payment Plan. In the page that appears, click Automatic Payment
Plan Application.

• No online or credit card payments: Aside from automatic deductions and your

bank’s bill pay service, CWA is not set up to take payments from third-party online
payment services, credit cards, debit cards, or PayPal.

Those who are able should continue to keep their account payments up to date. CWA
is willing to work with you if you are unable to pay your bill in full. Please call the
office at (360) 387-9136 if you have questions or require assistance.

Annual meeting
November 7
The Camano Water Association
(CWA) annual membership meeting
will be held 9:30-11 am on Saturday,
November 7, at Camano Water
Association, 82 W. Monticello Drive,
Camano Island.

All CWA members are encouraged to
participate and vote for two board
trustees.
The meeting will also include reports
on finances, capital improvements,
maintenance, and upcoming projects.

Sign up for easy automatic bill payments from your bank account.

82 W Monticello Drive
Camano Island, WA 98282
(360) 387-9136 ofc
(360) 387-3318 fax
info@camanowater.com
www.camanowater.com

Count on your water even in a COVID-19 world
Although our everyday lives have been disrupted because of
the COVID-19 pandemic, you can still count on your water.
According to the U.S. Environmental Protection Agency

(epa.gov), America’s drinking water supplies remain a safe
and affordable source of water for drinking, cooking, and
maintaining personal hygiene during the outbreak.
The American Water Works Association (awwa.org) also
assures us that we should continue to use and drink water
from our taps. The virus that causes COVID-19 is not present
in drinking water supplies. The filtration and disinfection
processes practiced by Camano Water Association (CWA)
are effective in removing or inactivating viruses.

To assist CWA members experiencing job loss or other
difficulties, until further notice water shut-offs (and
associated fees) are being suspended. Although CWA is still
keeping accurate account information, CWA will not treat
water shut-offs as actionable in the immediate future.
Water from your home’s taps are safe for drinking, cooking,
and bathing. CWA’s disinfection practices remove or
inactivate any viruses that might be present.

Thank you for your cooperation during this challenging
period. Stay safe and healthy!

CWA: Providing quality drinking water to people in the Camano Country Club area.

