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CWA customers continue to improve water conservation
Inside this issue:
Emergency
preparedness

2

Keep meters
accessible

3

Beach Drive
3
project complete
Clearing
4
discolored water

Board of Trustees

Most businesses work hard
to have their customers use
more of their product or
service. Not so with Camano
Water Association (CWA),
whose goal is to help
members conserve water.
Thanks to you, this goal is
being achieved year after
year. Since 2009, the average
annual use per single-family
household is below 200
gallons (see chart below).

Also in 2018, leakage was
just 6.5 percent in a water
system that produced 58
million gallons of water
throughout the year.
Since 2013, CWA replaced
5,400 feet of pipe with new
six-inch high-density
polyethylene (HDPE) pipe.
In March this year, CWA
completed another project
with another 4,300 feet of

new pipe in the Beach Drive
and Holloway Lane area (see
the related story on page 3).
Read more about efforts to
improve water conservation
in the two-page 2018 CWA
Water Use Efficiency
Report posted on the web at
www.camanowater.com and
submitted to the Washington
State Department of Health.
Reports are also available at
the CWA office.
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Board meetings

Board meetings are held
at 3 pm on the third
Tuesday of each month
in the offices of Camano
Water Association,
82 W. Monticello Drive,
Camano Island.

Annual water quality report now available online
Camano Water Association (CWA) tests your water quality regularly for coliform bacteria,
chemicals like chlorine and manganese, and organic compounds. CWA reports test results
annually in its Drinking Water Quality Report, also known as the Consumer Confidence Report,
which is submitted to the Washington State Department of Health. The 2018 water quality
analysis shows no violations of the maximum contaminant level.
To see this year’s four-page report, visit www.camanowater.com and click Consumer
Confidence Report 2018. Or, call (360) 387-9136.

Sign up for easy automatic bill payments from your bank account.
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Prepare an evacuation bag to grab and go in an emergency
What if a flood, fire, or other disaster
threatens your home and you have to
get out quickly? Prepare a bag like a
backpack or rolling suitcase for each

member of your family that you all can
quickly grab, load into the car (or run
with), and get to safety. Store the go
bags near the door or in the garage.
Items in each go bag should include:










three-day supply of water and food
flashlight and battery-powered radio
with extra batteries
first aid kit
seven-day supply of medications
and medical items
personal hygiene items
copies of personal documents
cell phone with charger
cash
blankets

Camano Water Association (CWA) is
also prepared for emergencies. It has
generators to continue pumping water in
a power outage and reservoirs for ample
water storage.
The CWA emergency committee plans
preparedness actions like generator
upgrades, chemical storage, and an
emergency checklist. CWA staff
members also work with others in the
Camano Island community to ensure
that safe and clean water can be
available during an emergency.
The Camano Preparedness Group (CPG)
offers programs regularly at the Camano
Island Library. Learn more at
www.camanopreparednessgroup.org.

Save November 2
Disinfection byproduct levels meet DOH standard
Success! Since 2016, Camano Water Association (CWA) and its water engineer have
been working with the Washington State Department of Health (DOH) to reduce the
levels of disinfection byproducts (DBP) detected in its water system.
Disinfection byproducts are a naturally occurring result of the water chlorination
process. Four types of disinfection byproducts called “trihalomethanes” are monitored.
Department of Health standards specify that total trihalomethanes (TTHM) must be
lower than 0.080 milligrams per liter. In November 2016, CWA testing detected levels
at 0.0875, which exceeded the standard.

To correct the situation, CWA installed water recirculation pumps and forced-air
blowers in its three primary water tanks, flushed the system more often, and tested
the water quarterly. DOH required four consecutive quarterly tests showing results
lower than the reporting level of 0.060 milligrams per liter. As of December, CWA
achieved this, and DOH has declared the DBP issue satisfactorily resolved.
To review the quarterly TTHM readings from 2018, see the 2018 Annual Drinking
Water Quality Report (see story on page 1) available at www.camanowater.com.

The Camano Water Association
(CWA) annual membership
meeting will be held 9:30-11
am on Saturday, November 2,
at Camano Water Association,
82 W. Monticello Drive,
Camano Island.
All CWA members are
encouraged to participate and
vote for at least three board
trustees.

The meeting will also include
reports on finances, capital
improvements, maintenance,
and upcoming projects.
Refreshments are offered and
several lucky attendees will win
great door prizes.

Before you dig, call 811—you’ll be notified of your utility locations in 48 hours, for free.
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Thanks to outgoing trustees

Know your meter location and keep it clear

Camano Water Association (CWA) extends a
big thank-you to former trustees Lois Bloom
and Michael James for their dedicated
service on the CWA Board of Trustees.

Knowing the location of your water meter will save time if you have a water
emergency, like a major leak or burst pipe. Water for the entire property can
only be shut off at the meter.

Michael, who resigned in February to move to
Spokane, served as trustee and board
representative on the CWA emergency
committee. Lois, who resigned in April to
move to Arizona, served as Vice President
and then President. We appreciate their
conscientious leadership.
We wish them well and know they’ll be
assets in their new communities.

Keep your water meter box accessible, not only to you but also to Camano
Water Association (CWA) workers. The meter should not be blocked by
vehicles, landscaping, gravel, sheds, or other items. There should be at least
two feet of clearance around the meter and at least six feet above the meter.
The cost of CWA workers needing to clear access to the meter is $75/hour.

CWA service goes to the meter. The homeowner is responsible for water
service and problems between the meter and the rest of the property.
If you don’t know your meter location or if your meter box needs
maintenance, contact CWA at info@camanowater.com or (360) 387-9136.

Beach Drive/Holloway Lane pipe replacement project now completed
Homeowners along Beach Drive and Holloway Lane are happy with the results of the pipe replacement project started last fall
and completed in March.

Camano Water Association (CWA) worked with Cane Engineering and Larry Brown Construction to install 4,300 feet of new
six-inch high-density polyethylene (HDPE) pipe,
rated to last 75 to 100 years. This new pipe
replaces 65-year-old four-inch asbestos concrete
(AC) pipe, which was the oldest in the system.
Workers also installed new meters, meter boxes,
and double-check valve assemblies for backflow
prevention at member connections throughout the
neighborhood. Funded by the CWA Capital
Improvements fee, the project met the budget of
$976,540.
Homeowners were especially pleased with the
detailed information they received from Cane
Engineering, including the project plan, maps, and
photos. They were also impressed with the
professionalism of the crew.
For more about this and other capital improvement
projects, call (360) 387-9136 or email
info@camanowater.com.

Two workers for Larry Brown Construction prepare to fuse two pieces
of six-inch HDPE pipe together. The project to replace 65-year-old
pipes along Beach Drive and Holloway Lane finished in March.

CWA: Providing quality drinking water to people in the Camano Country Club area.

82 W Monticello Drive
Camano Island, WA 98282
(360) 387-9136 ofc
(360) 387-3318 fax
info@camanowater.com
www.camanowater.com

To clear discolored water, run your outside then inside faucets for a while
Discolored water can be caused by the system flush, new pipes coming online, or pipes being used for the first time in several
months. If discolored water is coming from your faucet, follow these steps to clear it:
1. Turn on an outside faucet full blast for several minutes until the water runs
clear. You want water to move through as forcefully as possible.
Tip: Every few minutes, fill a white container to check water color.
2. When the outside water runs clear, run multiple cold water faucets inside,
also at full blast, until the water runs clear.
3. Avoid doing laundry when you’re experiencing discolored water, as
sediment can stain fabrics, especially whites. It’s a good idea to cycle an
empty washer to make sure the water there runs clear.

4. If running your outside and inside faucets does not clear the water, call the
CWA office at (360) 387-9136 for further assistance. If you’re calling after
hours, dial the on-call number given in the recording.
CWA thanks all customers for their patience through the Beach Drive pipe replacement project and hydrant flushing.
Although these measures are all done to increase water quality for all members, we realize that discolored water can be
inconvenient and annoying. Please do not hesitate to call (360) 387-9136 with your questions and concerns.

Make sure the CWA office has your current phone numbers and email address.

