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the date and time. 
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      Member News 
Summer 2018 

In June, Camano Water 
Association (CWA) will accept 
bids and select the contractor to 
install 4,300 feet of new pipes 
and meters along Beach Drive 
and Holloway Lane. 

CWA members saw a 
presentation on the project plans 
at the annual membership 
meeting last October. Residents 
affected by the project have 
received letters and asked 
questions at meetings held last 
winter. Island County approved 
the plans in May. 

The project — estimated at 
$850,000 and funded by the 
Capital Improvements fee — will 
replace 65-year-old four-inch asbestos concrete (AC) pipe that’s rusty, leaky, and corroded. 
These are the oldest pipes in the entire CWA system. They’ll be replaced with new six-inch 
wide, half-inch thick high-density polyethylene (HDPE) pipe, which is rated to last 75-100 years. 

All homes along the route will see installation of new meters, new meter boxes, and double-
check valve assemblies for backflow prevention. Workers are scheduled to start the project in 
October and finish in spring 2019.   

For more information, email info@camanowater.com or call (360) 387-9136. 

Beach Drive pipe replacement project to begin this fall 

Mark your calendar for the 
Camano Water Association 
(CWA) annual membership 
meeting 9:30-11 am on 
Saturday, November 3.  
 
The meeting will be held at 
Camano Water Association, 

82 W. Monticello Drive, 
Camano Island. All CWA 
members are encouraged to 
participate and vote for at 
least two board trustees. 
 
In addition to the board 
election, the annual meeting 

will include reports on 
finances, capital 
improvements, maintenance, 
and upcoming projects.  
 
As an added bonus, several 
lucky attendees will win great 
door prizes. 

Save November 3 for the annual membership meeting 

Your water company needs you — contact us to get involved. 

Members will see workers preparing pipe for installation 
along Beach Drive and Holloway Lane starting this fall 
when Camano Water Association will replace 65-year-old 
corroded and leaky asbestos concrete (AC) pipe with new 
high-density polyethylene (HDPE) pipe.  
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Find company bylaws, policies, and meeting minutes at www.camanowater.com. 

Water conservation efforts are paying off 
Since 2015, customers in the Camano Water Association service area have conserved 

water — decreasing consumption by 5.29 percent. 

 

So says the two-page Water Use Efficiency Report at www.camanowater.com. This 

annual report is required by the Washington State Department of Health. 

 

The report also states that 2017 saw a system leakage rate of just 3 percent of the total 

water flow of 55 million gallons of water produced by CWA in 2017. This is a 

tremendous improvement over 2016, when system leakage was 9.8 percent. 

 

Systematic replacements of old, leaky pipes have contributed to these improvements. 

Since 2013, CWA has replaced 5,400 feet of pipe with new six-inch high-density 

polyethylene (HDPE) pipe. The next phase of pipe replacement will start this fall on 

Beach Drive and Holloway Lane (see the story on page 1). 

As part of its multi-year capital improvements plan, Camano 
Water Association (CWA) is installing backflow prevention 
devices to the water meters of all 1,000-plus homes in the 
CWA service area.  

These backflow prevention devices, or double-check valve 
assemblies (DCVA), prevent “backflow,” which can happen 

when water from a non-potable water system — like a 
swimming pool or hot tub — is pulled into the drinking water 
supply, causing a serious public health hazard. Installing the 
devices protects the water supply for all CWA customers.  

With 236 devices installed since the project began, CWA is 
well ahead of schedule in this Cross-Connection Control 

program. 

Homes that include non-potable water systems 
take priority. When your property is scheduled for 
the work, you’ll be notified at least five days in 
advance. Be sure your meter is visible and 
accessible with a two-foot cleared area on all 
sides, before installation as well as afterwards. 
CWA will test and maintain the installed valves 
each year. 

The program launched in 2016 with the target of 
installing 100 backflow prevention devices to 
water meters each year. The project, partially 
funded by the Capital Improvements fee, is 
expected to finish in 2026.  

  Learn more at www.camanowater.com.  
Sheila Zahnow, owner of AAA Backflow Assembly Testing & Service, tests 
a backflow prevention device. This is part of the multi-year effort to install 
the devices at all 1,000+ homes in the CWA service area. 

Backflow prevention program protects the CWA public drinking water supply 

Automate payments 

You can easily set up your 
bimonthly water bill payment as 
an automatic deduction from 
your bank account. 

Visit www.camanowater.com. 
On the Home page, click Sign 
up for the automatic payment 
plan. In the page that appears, 
click Automatic Payment Plan 
Application.  

Or, call the CWA office at  
(360) 387-9136 to request  
the application.  
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Make sure the CWA office has your current phone numbers and email address. 

As part of a continuing effort to 
improve water quality for its 
customers and to meet Washington 
State Department of Health standards, 
in March Camano Water Association 
(CWA) installed water recirculation 
pumps and blowers in its three primary 
water tanks. The project cost 
$181,000, paid from the Capital 
Improvements fund.  
 
These and other measures have been 
taken to reduce disinfection 
byproducts (DBP) in the water supply. 
The Department of Health says the 
presence of disinfection byproducts is 
not an emergency, and customers can 
continue to drink the water. Those 
with medical concerns should check 
with their health care providers. 
 
Disinfection byproducts are a naturally 
occurring result of the water 
chlorination process. Four types of 
disinfection byproducts called 
“trihalomethanes” are monitored. 

Department of 
Health standards 
specify that total 
trihalomethanes 
(TTHM) must be 
lower than 0.080 
milligrams per 
liter. In 
November 2016, 
CWA testing 
detected levels 
at 0.0875, which 
exceeded the 
standard.   
 
To correct the situation, over the past 
18 months CWA has installed new 
equipment in the water tanks, flushed 
the system more often, and tested the 
water quarterly.  
 
Results have been encouraging, as the 
TTHM levels for the April test were 
well below the standard. When the 
levels are acceptable for four 
consecutive quarters, the Department 

of Health will declare that the CWA 
disinfection byproduct issue is 
satisfactorily resolved.  
 
To review the quarterly TTHM readings 
from 2017, see the 2017 Annual 
Drinking Water Quality Report available 
at www.camanowater.com or at the 
CWA office. Look for notices in your 
bill or other mailings for more 
information on continuing progress. 

Innovative equipment and practices reduce disinfection byproducts 

See water quality test results 

Satisfy your curiosity about the quality of your drinking water 
and how it compares with Washington State Department of 
Health standards. The 2017 Annual Drinking Water Quality 
Report shows test results for Camano Water Association 
(CWA) drinking water for about 30 organic and inorganic 
contaminants.  

Of special interest are the levels of coliform, manganese, lead, 
and copper. The report also includes the quarterly readings and 
detail of the disinfection byproducts (see story above). 

Also known as the Consumer Confidence Report, CWA 
compiles this document annually and submits it to the 
Department of Health. To see this year’s five-page report, visit 
www.camanowater.com and click Consumer Confidence 
Report 2017. Or, call (360) 387-9136.  

CWA Operations Manager Dan Peterson checks the chlorine 
level in the daily water sample. The water supply is treated 
with chlorine and potassium permanganate and also filtered. 

Water recirculation pumps like this one were installed in the 
three primary water tanks to help reduce disinfection byproducts.  

http://www.camanowater.com


CWA: Flowing quality drinking water to people in the Camano Country Club area. 

82 W Monticello Drive 

Camano Island, WA  98282 

(360) 387-9136 ofc 
(360) 387-3318 fax 
info@camanowater.com 
www.camanowater.com 

 

During an emergency, public services like police 
and fire are typically unable to respond to non-
emergencies. We must prepare to fend for 
ourselves after an emergency like an earthquake, 
flood, storm, or power outage. 

Take stock of your household’s emergency 
provisions. Have food, water, and medications for 
all members of your household, including your 
pets. Store flashlights and batteries, as well as first 
aid supplies. For more information, visit 
www.redcross.org/get-help, scroll to Prepare for 
Emergencies, then click Be Red Cross Ready. 

Camano Water Association (CWA) is also 
prepared. It has generators to continue pumping 
water in a power outage. It also has reservoirs for 
ample water storage. CWA is participating in ongoing 
emergency preparedness meetings and will continue sharing vital information with you.   

Contact us at info@camanowater.com or (360) 387-9136 with your questions or advice about emergency preparedness. 
We’ll respond in future issues of this newsletter. Together, we can all prepare to stay safe when the unexpected happens. 

Assemble your household emergency kit to prepare for possible disaster 

In case of an emergency, store one gallon of water per day per 
person. Plan for three days’ worth for evacuation, and two or three 
weeks’ worth for sheltering in your home. 


