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Board meetings 
Board meetings are typically 
held at 8:30 am on the third 
Tuesday of each month in the 
offices of Camano Water 
Association, located at  
82 W. Monticello Drive, 
Camano Island.   
 
Members are encouraged to 
attend. Call the office at  
(360) 387-9136 to confirm the 
date and time. 

Inside this issue: 

Backflow 
prevention 

2 

Disinfection 
byproduct 

3 

Water quality 
report for 2017 

3 

Beach Drive 
pipes project 

4 

      Member News 
Summer 2017 

With the higher water demand that July and 
August bring each year, Camano Water 
Association’s new 200,000-gallon storage 
tank will be put to the test, managing and 
balancing the water supply.  
 
Last June, Trico Construction started building 
the water tank located next to the CWA 
offices on W. Monticello Drive. Workers filled 
and tested the tank in October, and soon 
thereafter put it into operation. The tank was 
dedicated on November 5. 
 
Along with normal seasonal usage, the 
following conditions can require more water 
than usual: 
 
• Fire emergency or other disaster 
• Drought conditions 

• Receding of the water table 
• Higher-than-normal water use 
• New construction in the service area 
 
The new storage tank ensures that there will 
always be plenty of water for all members in 
the CWA service area. 
 
The project cost $742,763, including 
associated infrastructure. The project was 
funded by the $23 Capital Improvements fee 
collected with your bimonthly water bill. 
  
The new storage tank is part of a 10-year 
capital projects plan to meet immediate as 
well as future water requirements. 

 

New water tank helps meet heavy water demand 

This 18-inch valve controls water flow from the new 
storage tank on W. Monticello Drive to three smaller 
tanks. This tank went into operation last October. 

Your water company needs you — contact us to get involved! 

Understanding your bill 
Your water bill is sent out the first 
week of odd-numbered months 
(January, March, and so on). The 
bill covers your water usage for 
the previous two months.  
 
Payment is due upon receipt and 
past due after the last day of the 
billing month (January 31, March 
31, and so on). A late fee of $25 
is assessed when payment is not 
received by the due date.  
 
To avoid late fees, sign up for 
automatic bill payments. Go to 
www.camanowater.com and 
click Sign up for the automatic 
payment plan. You can also 
email info@camanowater.com or 
call (360) 387-9136. 
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Learn how to automate your water bill payments at www.camanowater.com. 

Water technicians are ahead of schedule 

installing scores of double-check valve 

assemblies (DCVA) to water meters 

throughout the Camano Water 

Association service area.  

Last year, when the Cross-Connection 

Control program started, 85 of the 

backflow prevention devices were 

installed. So far this year, 50 devices 

have been installed. Technicians expect 

to meet the goal of 100 per year until the 

meters of all 1,000-plus homes in the 

CWA service area have been fitted with 

the device. 

The valve assembly prevents 

“backflow,” which can happen when 

water from a non-potable water system 

— like a swimming pool, hot tub, or 

fountain — is pulled into the public 

drinking water supply, causing a serious 

public health hazard.  

Installing the devices protects the water 

supply for all CWA customers.  

Homes that feature non-potable water 

systems take priority. When your 

property is scheduled for the work, you’ll 

be notified at least five days in advance. 

To prepare, be sure your meter is visible 

and accessible. CWA will check and 

maintain the installed valves each year. 

This project is partially funded by the 

Capital Improvements fee. Learn more at 

www.camanowater.com.  

Since 2009, customers in the 

Camano Water Association 

service area are conserving 

water and decreasing 

consumption by an average of  

3 percent per year.  

 

This is reported in the Water 

Use Efficiency Report available 

at www.camanowater.com.  

 

Also in this report is information 

about system leakage, which in 

2016 was about 9.8 percent of 

total water flow. The two-page 

report is submitted annually to 

the Washington State 

Department of Health.  

Although water use peaks each summer, households are generally decreasing water use 
compared with previous years, as shown by the green bar representing 2016 in this graph.  
See the Water Use Efficiency Report at www.camanowater.com or at the CWA office. 

Installing backflow devices on meters 
protects the drinking water supply. 

CWA households continue to improve their water conservation efforts 

100 backflow prevention devices being installed 
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Make sure the CWA office has your current phone numbers and email address. 

Water testing in 2016 detected higher levels of disinfection 
byproducts (DBP) in the Camano Water Association (CWA) 
system. In response, CWA started a $36,000 project in 
November to reduce DBP to below standard levels.  
 
What are disinfection byproducts? 
As part of normal water treatment processes, CWA uses 
chlorine to disinfect its water supply. When chlorine reacts 
with naturally occurring organic matter and other 
substances in the water, other chemicals can form.  
 
Because of this process, the DBP called Total 
Trihalomethanes (TTHM) has formed in the CWA system. 
While Washington State Department of Health standards 
specify that the Maximum Contaminant Level for TTHM is 
0.080 milligrams per liter, CWA testing has found levels at 
0.0875.  
 
What’s being done? 
To reduce TTHM to standard levels, CWA started taking 
corrective actions in November. 
 
First, CWA flushed the entire system in December, an 
addition to the normal annual flush in March. Depending on 
the results of quarterly water testing, there might be another 
flush in autumn. Notices in your bill and signs in your 
neighborhood will alert you to an upcoming system flush. 
 
Next, in early May, CWA contractors finished installing an 
inverted sprinkler system and roof air vents in three of its 
water storage tanks.  
 
If the flushes and the 
storage water tank 
modifications don’t 
reduce the TTHM levels 
enough, the next line of 
defense will be to install 
air pumps that force air 
through the water tanks 
and therefore help reduce 
DBP levels. The air pumps 
would add $85,500 to the 
project cost. 

What should you do? 
According to the Department of Health, the presence of DBP 
is not an emergency, and customers can continue to drink 
the water. Customers with medical concerns can check with 
their health care providers. 
 
Stay informed 
Every 90 days, a notice will be sent to all members, 
informing them of the status of corrective actions.  
 
Customers are encouraged to read the 2016 Annual Drinking 
Water Quality Report, posted on www.camanowater.com, 
for more details. For further questions, please call the CWA 
office at (360) 387-9136.  

Levels of disinfection byproducts in the CWA water system being reduced 

Annual drinking water quality report available online 
All Camano Water Association members and customers are encouraged to read the 2016 
Annual Drinking Water Quality Report, available online and at the CWA office.  

The report shows 2016 water testing results for about 30 organic and inorganic contaminants 
including coliform, manganese, lead, and copper, along with the levels of disinfection 
byproducts (DBP) detailed on this page.  

Also known as the Consumer Confidence Report, CWA compiles this document annually and 
submits it to the Washington State Department of Health. To see this year’s five-page report, 
visit www.camanowater.com and click Consumer Confidence Report. Or, call (360) 387-9136.  

Workers installed an inverted sprinkler system in three CWA water 
tanks as part of the effort to reduce disinfection byproducts.   

http://www.camanowater.com
http://www.camanowater.com


CWA: Flowing quality drinking water to people in the Camano Country Club area. 

82 W Monticello Drive 

Camano Island, WA  98282 

(360) 387-9136 ofc 
(360) 387-3318 fax 
info@camanowater.com 
www.camanowater.com 

 

This map shows the route along Beach Drive and Holloway Lane where 4,300 feet of 64-year-old  
four-inch asbestos concrete (AC) pipe will be replaced with new six-inch high-density polyethylene 
(HDPE) pipe. The project will take place from about October through December 2018. 

Customers of Camano 

Water Association 

who live along Beach 

Drive and Holloway 

Lane will see new 

pipes, meters, meter 

boxes, and backflow 

prevention valves 

installed by the end of 

2018, replacing the 

oldest service lines in 

the system. 

Engineering plans are 

under development 

now and will be 

presented at the 

November annual 

membership meeting. 

Oldest water pipes in the system to be replaced in autumn 2018 


