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Board meetings
Board meetings are generally
held at 8:30 am on the third
Tuesday of each month in the
offices of Camano Water
Association, 82 W. Monticello
Drive, Camano Island.
Members are encouraged to
attend. Call the office at
(360) 387-9136 to confirm
the date and time.

A new day for CWA
by CWA Board President Dave Weir

Over the past year,
Camano Water
Association has made
tremendous strides
improving the water
system and company.
Last year, we
communicated to you
the need to update the
water system to adhere
to current standards
and ensure its
sustainability. We
identified the financial
challenges which
pointed toward a
change in our billing
model. We described
the steps necessary to
sustain the integrity of
the system today and
into the future.

Contractors prepare pipe before placement.

We are proud to report
that as a result of these improvements, the
system is becoming ever more stable, with
fewer emergency situations, as we turn the
corner into a new, proactive model of
preventive maintenance.
Our billing model is now aligned with
current industry practices. We also
improved our business practices, creating
efficiencies that allow resources to be
deployed where most needed as we invest

in securing the future of our water
system.
Supporting the board are our highly
skilled staff and contractors for whom
we are so grateful for all they do.
Working in the office and in the field,
they are committed to making CWA one
of the best run and best functioning
water utilities on the island — supplying
quality water consistently to our
members and customers.

Keep meters clear for access
As a water member or customer, it’s your
responsibility to make sure your meters
are always accessible, and not blocked by
landscaping, wood piles, vehicles, sheds,
fences, blackberries, or debris. There
should be at least two feet of clearance
around the meter and at least six feet
above the meter.

If CWA representatives cannot access a
meter, we will send you a reminder. If CWA
needs to clear the area to access the
meter, there could be a charge for the time.
Please call the office if you need to know
the location of your meter, or the location of
your meter shut-off valve in case of an
emergency.
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Your water quality
Every year, CWA produces the
Consumer Confidence Report, also
known as the Annual Drinking
Water Quality Report. The report
contains information for you, the
water consumer, on water sources
for the CWA water system, and any
health risks associated with any
contaminants.

The primary source of CWA water are
wells #6, #7, and #8 in the Bonnie
Lane well field. The water is treated by
adding potassium permanganate and
chlorine for oxidation, and filtered
through pyrolucite media which
adsorbs the iron and manganese to
remove it from the water.

The report details how water quality
was monitored as the water was
delivered to you in 2013.

Well #5 is available if extra water is
required or if there’s a problem in the
well field. Wells #1 and #4 are
reserved for emergency use.

Water source. The CWA water
source is entirely from wells, that is,
ground water from a deep aquifer.
Deep aquifers are generally
protected from surface water
contamination.

Coliform testing. As required by state
law, an independent lab tests the
water for coliform bacteria each
month in three different locations. The
water meets federal and state
requirements.

Manganese. Manganese has always been
found in the water supplied by CWA. The
treatment plant consistently reduces the
amount of manganese to below the
Maximum Contaminant Level (MCL) of 0.05
parts per million (ppm).
Although it can cause staining of fixtures, the
presence of manganese is not detrimental to
health. CWA uses a pyrolucite filtration
system at the treatment plant to reduce the
amount of manganese and iron in the water
it supplies.
For more information. See the complete
2013 Annual Drinking Water Quality Report
online at www.camanowater.com. Call the
CWA office at (360) 387-9136 if you have
additional questions.

Set up automatic bill payment
Did you know you can set up your
bimonthly payment as an
automatic deduction from your
bank account?
You will continue to receive a bill
showing the current charges, but
it will say “Do Not Pay – Automatic
Payment.”
The payment is taken on the 20th
of each billing month.
To start automatic payments, visit
www.camanowater.com and click
Forms & Publications to download
the form. You can also call the
CWA office at (360) 387-9136.

Your bill will remind you that you’re set up for automatic bill payment.

Tell me more about the $20 capital improvements charge
Because of deferred maintenance and upgrades from
previous years, there is now approximately $5 million of
work to be done on the CWA water system. The bimonthly
$20 capital improvements fee raises nearly $150,000 per
year toward necessary maintenance and upgrades.

Having the funding to do this work each year will ensure that
our water system (wells, reservoirs, treatment systems, pumps,
valves, and pipes) will continue to provide the amount of highquality water expected and needed by members as mandated
by the Washington Department of Health.

www.camanowater.com
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CWA water use efficiency
In addition to reporting on water quality, CWA also
reports on water use efficiency to the Washington
State Department of Health.
For 2013, CWA produced a total volume of
56,098,431 gallons of water. Water consumption,
including customer use and maintenance
operations, was 52,678,188 gallons. Water losses
were approximately 3,420,243 gallons, which is
6.1 percent.
The CWA Water Use Efficiency goal is to maintain
single-family connection at less than 250 gallons
per day on an average annual basis.
For more information, see the Water Use Efficiency
Report posted at www.camanowater.com or call
(360) 387-9136.
A specialist inspects water filters at the CWA treatment plant.

Why has my water bill changed?
The new water billing
structure that went
into effect in January
this year is designed
to be fair and
equitable to all
members across the
system, and also in
line with other water
company practices.

Your water bill includes the
$45 Base Rate fee for
infrastructure, the $20 Capital
Improvements fee, and the
Water Usage fee based on the
meter reading for the billing
period. So now, all CWA
members pay for actual water
usage at the rate of 60 cents
per 100 gallons.

Contractors refurbish CWA Well #8.

Compare your water usage
against the national average
The average water usage per household is 157 gallons per
day. If you want to see how your household compares, take
the number under Usage on your bill, add two zeroes to the
end to get your number of gallons used, and divide that by
the number of days in the billing period (under No. of Days).

The pump for CWA Well #7 is refurbished.

For example, suppose your usage shows 71, and the
number of days was 60. Your calculation would be 7,100
gallons divided by 60 = 118.33 gallons per day.
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Water project update
In 2012, CWA replaced
1,390 feet of new highdensity polyethylene
(HDPE) pipe on Cascade
View. In 2013, it replaced
3,650 feet on Country Club
Drive. In 2014, CWA is
replacing 1,760 feet of
pipe on South Country Club
Drive. This makes a total of
6,800 feet of pipe replaced
of the total 77,000 feet in
the system at a cost of
$433,000.
All work is professionally
engineered and supervised
for proper installation and
quality.

Workers lay new pipe in one of the CWA service area neighborhoods.

CWA has also installed
pressure reduction valves
and new well monitoring

devices, which measure
how fast the well field
draws down and how fast
it recovers.
Wells #6 and #8 were
completely rebuilt. The
Bonnie Lane well field,
which includes wells #6,
#7, and #8, has been
rated to provide 600
gallons per minute, a
significant improvement
in capacity over last
summer. The rebuilt wells
came online in mid-May
this year.
For more information
about current capital
improvement projects,
contact the CWA office at
(360) 387-9136.

Flowing domestic water for properties in the Camano Country Club area of Camano Island.

