
Next month, all Camano Water Association 
(CWA) members will receive a special 
mailing asking you to vote on a revised set of 
the CWA bylaws. 
 
The bylaws are the rules under which CWA 
is governed, and can only be changed with a 
majority vote of CWA members, that is, the 
owners of property in the CWA service area. 
 
Why change the bylaws? 
The current bylaws were adopted in 1997, 
and two amendments were made in 2008. 
This means the bylaws are now 18 years old, 
and have had no changes for seven years. In 
the meantime, much has changed at CWA as 
well as in Washington nonprofit law and best 
practices. The bylaws have not kept up. 
 
For quality water and member service 
In the interest of providing high-quality water 
service and member service, the CWA Board 
of Trustees updated the bylaws and put them 
through a complete legal review. The result is 
a strong set of up-to-date bylaws designed to 

promote excellent customer service and to 
build a foundation for future growth. 
  
Review and cast your ballot 
In mid-July, voting members of CWA will 
receive a packet in the mail which will 
include the revised bylaws, a statement from 
the CWA Board of Trustees, the ballot, and a 
return envelope.  
 
You’ll be asked to review the revised bylaws, 
and then mark and send in your ballot. A Yes 
vote means you are for adopting the revised 
bylaws. A No vote means you want the 
bylaws to remain as they are. Note that 
unlike the annual CWA board elections, there 
is no meeting associated with this vote.  
 
To be counted, your ballot must be received 
(not just postmarked) at the CWA office by  
3 pm on Thursday, August 20. 

For more information or to see the existing 
bylaws, email info@camanowater.com or 
call the CWA office at (360) 387-3318.  

Your vote needed on bylaws revision 

Board of Trustees 
Dave Weir, President 
Ethel Bronson, Vice President 
Bob LaLanne, Treasurer 
Duane Atkins, Secretary 
Danae Willson, Trustee 
 

CWA staff 
Lenore Heffernan, 
 Business Manager 
Dan Peterson,  
 System Operator 
Peter Turner,  
 Office/IT Assistant 
 

Board meetings 
Board meetings are generally 
held at 8:30 am on the third 
Tuesday of each month in the 
offices of Camano Water 
Association, located at  
82 W. Monticello Drive, 
Camano Island.   
 
Members are encouraged to 
attend. Call the office at  
(360) 387-9136 to confirm 
the date and time. 
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Help us update your contact information 

To communicate water emergencies 
and other information with you, CWA 
needs your current contact 
information. 

If you haven’t done so already, please 
provide the following information: 
member name(s), account number, 
service address, mailing address (if 
different), phone number(s), and 
email address(es).  
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Where’s your water meter box? Can you get to it? 

Would you be able to quickly turn your water supply off in 
case of an emergency?  
 
Do you know where to go to check for a water leak at your 
meter? 
 
Is your water meter box accessible to water company 
workers? 
 
If you’re not sure of the location of your water meter box, 
call the CWA office at (360) 387-9136. Water company 

It would be difficult to find the water meter box under this 
growth, especially in an emergency or when looking for a 
leak or doing other maintenance.  

www.camanowater.com 

info@camanowater.com 

(360) 387-9136 

This is an ideally accessible water meter, with at least two 
feet of clearance around the meter and at least six feet above 
the meter. 

CWA will safeguard the privacy and 
security of  your information, and will not 
share it with any other organizations. 

Please email your information to 
lenore@camanowater.com with “info 
request” in the Subject line. Or, you can 
mail or drop it by the office. 

Thank you for helping us serve you better 
while conserving costs! 

staff will be happy to look up and direct you to its location. 
 
In addition, make sure your meters are always accessible, and 
not blocked by vehicles, boats, landscaping, mulch, firewood, 
sheds, or other items. There should be at least two feet of 
clearance around the meter and at least six feet above the 
meter. 
 
If you maintain the area around your water meter this way, 
your meter can always be reached quickly, with little to no 
hassle to you. 

Set up auto pay 
You can set up your bimonthly water 
bill payment as an automatic 
deduction from your bank account. 

To download the application, visit 
www.camanowater.com, click 
Forms & Publications, and then 
click Automatic Payment Plan 
Application. You can also call the 
CWA office at (360) 387-9136 to 
request the application.  
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Water quality update 
Along with reporting on water use efficiency, every year 
CWA produces the Consumer Confidence Report, also 
known as the Annual Drinking Water Quality Report. The 
report contains information for you, the water consumer, on 
water sources for the CWA water system, as well as any 
health risks associated with any contaminants. 

The report also details how water quality was monitored as 
the water was delivered to you in 2014.  

Water source. The CWA water source 
is entirely from wells, that is, ground 
water from a deep aquifer. Deep aquifers 
are generally protected from surface 
water contamination.  

The primary source of CWA water are 
wells #6, #7, and #8. The water from 
these wells is treated by adding 
potassium permanganate and chlorine 
for oxidation, and filtered through 
pyrolucite media which adsorbs the iron 
and manganese to remove it from the 
water. Most of the system is gravity-fed 
from reservoirs. 

Coliform testing. As required by state 
law, an independent lab tests the water 
for coliform bacteria three times each 
month. The water meets federal and state 
requirements. 

Manganese. Manganese has always been found in the water 
supplied by CWA. The treatment plant consistently reduces 
the amount of manganese to below the Maximum 
Contaminant Level (MCL) of 0.05 parts per million (ppm). 

For more information. See the 2014 Annual Drinking Water 
Quality Report online at www.camanowater.com. Or, call 
the CWA office at (360) 387-9136.  

CWA water use efficiency 
Every year, CWA reports its water use efficiency to the 
Washington State Department of Health.  

For 2014, CWA produced a total volume of 53,917,746 
gallons of water. Water consumption, including customer 
use and maintenance operations, was 49,836,600 gallons. 
Water losses were approximately 4,081,146 gallons, which 
is 7.6 percent. 

In its continuing efforts to conserve water, in 2013-2014, 
CWA systematically replaced thousands of feet of old pipe 
with new six-inch high-density polyethylene (HDPE) pipe.  

For more information, see the Water Use Efficiency 
Report posted at www.camanowater.com or call  
(360) 387-9136. 
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The CWA treatment plant ensures that water quality meets Washington State 
Department of Health standards. The treatment plant is a ten-bank filter system with 
chlorine and permanganate to treat the water that’s high in iron and manganese. 

This chart shows average daily water use per month in gallons 
for CWA member households in 2014. The average across the 
entire year was 130.34 gallons per day.  
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What does your water bill pay for? 
The dollars you pay for your water 
bill work hard for you in many ways. 
 
Your water usage fee is based on 
the number of gallons used in your 
household, at 60 cents per 100 
gallons. This fee covers the cost of 
pumping, treating, and delivering 
your water to you. This fee also 
covers the cost of required permits 
and fees, testing and monitoring of 
water quality, ensuring water safety 
and security, staff responsibilities, 
and reporting to the Washington 
State Department of Health. 
 
The bimonthly base rate of $45 per 
household covers operations costs 
not related to water usage. It also 
pays for planned maintenance 
projects for the water system, 
according to CWA’s annual plan that 

ensures that all necessary planned 
maintenance is performed on 
schedule each year. 
 
The bimonthly capital 
improvement fee of $20 per 
household funds the series of 
capital projects as prioritized by the 
CWA Board of Trustees and staff. 
With input from water engineers 
and other professionals, the 
projects help maintain the water 
system’s infrastructure and plan for 
the future. CWA can therefore be 
proactive rather than reactive, fixing 
the past and planning for the future, 
while maintaining the flow of high-
quality drinking water to your home 
or business.  
 
For questions about your water bill, 
call CWA at (360) 387-3318. 

Two CWA wells were refurbished in 2014 for 
$72,000. Wells must be rebuilt about every 
15 years. Your water bill pays for system 
operations, planned maintenance, and capital 
projects like this.  

Flowing quality drinking water to people in the Camano Country Club area  

82 W Monticello Drive 

Camano Island, WA  98282 

(360) 387-9136 

info@camanowater.com 

www.camanowater.com 

 


