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Enhancing your water system: a 10-year plan

Improved water
conservation

2

In early June workers began construction on the new 200,000-gallon reservoir located on
Monticello Drive. This new tank will be ready for water storage by the end of August.
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With the new reservoir, Camano Water
Association will have enough stored water to
meet capacity even with heavy water use of
hot summer days. This reservoir also provides
for future capacity to the potential build-out of
homes in the service area.
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Board meetings

Board meetings are generally
held at 8:30 am on the third
Tuesday of each month in the
offices of Camano Water
Association, located at
82 W. Monticello Drive,
Camano Island.
Members are encouraged to
attend. Call the office at
(360) 387-9136 to confirm
the date and time.

This project is one of two capital projects
taking place this year, as funded by the Capital
Improvements fee collected with your
bimonthly bill. The second project is the CrossConnection Control program, which you can
learn about on page 3.
Camano Water Association staff has
developed a 10-year capital projects plan to
meet immediate system needs and to ensure
your future water needs are met. Contact the
office at info@camanowater.com or call
(360) 387-9136 for more information.
The table below shows the projects on deck
for the next three years.

Responsible financing
The 10-year capital projects plan for
necessary improvements to the water
system is estimated to cost $4–5 million.
When deciding how to pay for these
projects, the Camano Water Association
Board of Trustees had several choices.
One was to assess a one-time fee of $5,000
on all members. Another was to borrow
$4 million dollars at 3 percent interest for
40 years. But over that time, Camano Water
Association would have ended up paying
$8 million for the $4 million loan.
So the board chose the Capital
Improvements fee — $23 in your bimonthly
bill. This funding is saved and earmarked for
the planned and prioritized projects. When
enough has been saved, the project begins.

Year

Three-year project plan

Cost

2016

200,000-gallon reservoir on Monticello Drive to help meet capacity

$653,164

2016

Cross-Connection Control program, to prevent backflow
contamination and meet state requirements, 100 homes

$100,000

2017

Remote monitoring and control for the supervisory control and data
acquisition (SCADA) system for water treatment processes

2017

Cross-Connection Control program, 100 homes

$100,000

2018

New service lines and meters on Beach Drive and Holloway Lane,
replacing the oldest pipes in the system

$850,000

2018

Cross-Connection Control program, 100 homes

$100,000

$42,000
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Water use efficiency improves in households and in the system
Camano Water Association members and customers are
doing a great job of water conservation. Since 2009,
households and individuals have decreased their water use by
3.1 percent (see the chart below).
In addition, system leakage decreased from 7.6 percent in
2014 to 5.97 percent in 2015. This means that 554,584

gallons have not leaked out of our system, helping to ensure
we have enough in our reservoirs to meet everyone’s needs.
Camano Water Association reports these facts and more in
the annual Water Use Efficiency Report to the Washington
State Department of Health. Read the full report posted at
www.camanowater.com or call (360) 387-9136.

Water sampling, testing, and quality
Camano Water Association samples water quality daily at several sampling
stations for testing. Water is also tested for coliform bacteria three times monthly.
Periodically, water from the system is tested for about 30 contaminants including
manganese, copper, lead, and sodium. For all contaminants, either none were
detected or they were well below the maximum contaminant level set by federal
and state guidelines.
Note that Camano Water Association does not have any lead piping within its
service area. The Safe Drinking Water Act Amendment of 1986 prohibited
nationwide the installation of lead piping for drinking water distribution. If you live
in a home that was built before 1986, your home might contain copper joints that
are connected with lead-based solder.
Every day, water is taken from several
sample stations throughout the system.
The water samples are tested daily for
chlorine residue.

For more information, including details about manganese and coliform, see the
2015 Annual Drinking Water Quality Report, also known as the Consumer
Confidence Report, online at www.camanowater.com. Or, call (360) 387-9136.

Learn how to automate your water bill payments at www.camanowater.com.
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Cross-Connection Control program starts now with first 20 homes
This month Camano Water
Association (CWA) launched one
of its biggest efforts to date: the
10-year Cross-Connection Control
program in which the meters of
all 1,000-plus homes in the
service area will be fitted with a
backflow prevention device. With
the first 20 done this month,
workers plan to install the
devices at 100 homes per year.
If your home includes a nonpotable water system like a
swimming pool, hot tub, pond, or
fountain, water company workers
will install the backflow device on
your meter sooner, because such
features pose a higher risk of
contamination to drinking water.
Backflow happens when water
from a non-potable water system
“cross-connects” into the
drinking water system. Under
certain conditions, including a
pressure differential, water from
the non-potable system can be
pulled into not only your home’s

drinking water supply but also
into the public drinking water
supply.
Such backflow can be very
hazardous to public health.
Therefore, as required by state
and federal law, CWA is
installing a backflow
prevention device — the
double-check valve assembly
(DCVA) — on all water meters
in the CWA service area. This
device will protect the water
supply for all CWA customers.
This hose resting in contaminated water could get into
When your property is
the home’s drinking supply and then into the CWA
scheduled for the work, you’ll
public water supply. This is being prevented by the
be notified at least five days in CWA Cross-Connection Control program.
advance. The work will take
less than three hours. To
prepare, be sure your meter is visible and accessible — free from mulch, shrubs, other
vegetation, and stored items. After installation, CWA will check and maintain the valve
each year.
This project is partially funded by the Capital Improvements fee on your bimonthly
water bill. For more information, please visit www.camanowater.com, or contact CWA
at info@camanowater.com or (360) 387-9136.

Water company cooperation
Last November, four Camano Water Association staff
and board members participated in the Camano
Island Water System Forum titled “The Big Water
Issues of the Day.” The event was hosted by the
Washington State Department of Health.

This double-check valve assembly (DCVA), shown connected to a
water meter, is a backflow prevention device which protects the
public water system from cross-connection contamination.

The forum focused on resiliency, planning, and
cooperation. It’s part of an ongoing effort to help
water, fire, and other organizations on the island
prepare for emergencies and foster communication
and collaborative working relationships among the
many water companies on the island for the benefit
of the customers they serve.

Make sure the CWA office has your current phone numbers and email address.
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Inside: Improving
your water system

Annual system flush removes sediment from pipes
Camano Water Association flushes the water distribution system each March. This process
involves sending a rapid flow of water through the water mains to remove sediment. These
sediments, which do not pose a health concern, are mostly made up of built-up minerals. The
annual flushing helps maintain the distribution of fresh and clear water to your home.
Your water bill will announce when the system flush is coming up in March. You’ll also see
signs posted around your neighborhood. The flush is done between 8 am and 3 pm.
When the system flush is taking place, your
water might be temporarily discolored. Try to
keep your water use to a minimum until the
flush is completed. Avoid doing laundry during
the system flush, because some of the sediment
might stain your clothing. After the flush, run
your outside faucets until they run clear. If your
tap water inside the house is discolored, turn on
several cold water faucets and let them run for a
short time until the water runs clear.
For more information, contact Camano Water
Water works operator Matt Struve connects Association, info@camanowater.com,
the hydrant to prepare for a system flush.
(360) 387-9136.

While a system flush is in
progress, a meter tracks the
amount of water used.

CWA: Flowing quality drinking water to people in the Camano Country Club area.

